
 

Pro Se Bankruptcy 

Help Desk 
The Pro Se Bankruptcy Help Desk gives 
limited phone advice to individuals who 
are not represented by an attorney with 
questions about bankruptcy. 

 
Call (312) 229-6344 and leave a message 
with your name, case number, and phone 
number. You will get a call back within 2 
business days. 

If you have an issue that requires 
immediate assistance from court 
personnel, call the following number: 
(312) 408-5000 
 
Clerk’s Office Hours: 8:30a.m-4:30p.m. M-F 

 
REMINDER 
You must take your credit counseling 
class before you file your paperwork. 
Your case will be dismissed if you do 
not. 

The list of credit counseling providers can 
be found here and you can take the 
course online or by phone. 

 
FAQ'S 

How can I file documents? 
 

To file in person or by mail:  
 
Bring your documents to the address below or 
mail, along with your full name, address, phone 
number, and email address. 

U.S Bankruptcy Court, Northern District of 
Illinois 219 S. Dearborn Street, Room 710 
Chicago, Illinois 60604 
 
To file your documents electronically use the 
Electronic Drop Box (eDB) system here: 

 
W hat if I have a court date? 

First, check the status of any court dates you 
have! Your court date may have changed. 

Parties have the option to appear in court or 
via Zoom. 

For information about Zoom or courtroom 
locations, check the Court Site and find your 
specific Judge's tab for relevant information. 

What about my Meeting of Creditors? 

Most Chapter 7 and 13 §341 Meetings are 
being conducted via Zoom or the phone. 

Check the Pro Se Court site for call in updates: 
Filing Without an Attorney | Northern District  
of Illinois | United States Bankruptcy Court 

https://www.justice.gov/ust/credit-counseling-debtor-education-information
https://www.ilnb.uscourts.gov/electronic-drop-box-edb
https://www.ilnb.uscourts.gov/
https://www.ilnb.uscourts.gov/filing-without-attorney
https://www.ilnb.uscourts.gov/filing-without-attorney
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